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INFORMAL CAREGIVERS VIEW OF COLLABORATION, 
COMMUNICATION AND INFORMATION WITH FORMAL CARE 

WHEN CARING FOR A PERSON WITH DEMENTIA  

 Connie Lethin, RN, MSc, PhD student, The Swedish Institute for Health Science; Ingalill Rahm Hallberg, RNT, PhD, FAAN, Professor, The 
Swedish Institute for Health Science;  Ann-Christin Janlöv, RNT, PhD, Senior Lecture,  School of Health and Society, Kristianstad, Sweden; 

Staffan Karlsson, RNT, PhD, Senior Lecture, The Swedish Institute for Health Science 

 

RESULTS 

The result showed that the informal caregivers 
had different experiences, good or bad, of 
collaboration, communication and information 
with formal care.  
 

Informal caregiver’s  description of: 
 

• Collaboration with professionals:  
 

“Getting resources or finding your own way” 
 

• Information and communication: 
 

“Either safe or struggling” 

 
AIM 

To explore informal caregiver’s view of 
collaboration, communication and information 
with formal care when providing care to a 
person with dementia in the trajectory from 
diagnosis to end of life. 
 

 

 

METHOD 

Four focus groups interviews were provided 
with informal caregivers, 6-9  persons in each 
group.  
 

An interview guide was used for discussing 
how collaboration, communication and 
information with formal care were 
experienced. 
 

The transcribed verbatim was  analysed using 
latent content analysis. 

 
INTRODUCTION 

People with dementia are often cared for by 
informal caregivers combined with formal care.  
 

Informal caregiver’s experiences of formal care 
is important for understanding how formal 
care is working and how the care can be 
developed. 

 

 

CONCLUSION 
Informal caregiver’s have varying experience of collaboration, communication and 

information with formal care when providing care to a person with dementia. Informal 
caregiver’s contextual situation was “An unwanted lifestyle with changes in roles”. 
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